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OKOL OWNER BENEFITS AND PRIVILEGES

OKOL offers a unified program of benefits and privileges for property owners. The aim is to provide a
premium-class experience, clarity in use, and manageable capacity.

The program applies to the owner and members of their household, upon identification via an Owner
Card/Login to the Owners’ Portal. The benefits and privileges are designed as bonuses and
experiences: priority access, owner-only moments, invitations, experience credits, programs and
events. The focus is on developing the OKOL community. The program is managed to hotel standards
and is subject to availability. OKOL reserves the right to plan and optimize calendars and capacities in
order to ensure quality and comfort.

Program Structure

e Core benefits and privileges — valid for all owners.
e Additional benefits and privileges — upgrades for house owners.
e Memberships and programs — optional, paid memberships under terms available only to owners.

CORE BENEFITS AND PRIVILEGES - valid for all owners (houses and apartments)

Category What it includes
Recognition & Concierge e Owner Card
e Login to the Owners’ Portal
Access to an Owners-only Concierge channel for reservations and requests

Golf Course

e  Priority access to tee times

e  Priority access to the Owners’ Golf Calendar

e “Discover the Magic of Golf” course — complimentary

o  “Discover the Magic of Golf” course for children — complimentary
Community e  Priority access to seasonal events and formats, incl. golf, lifestyle evenings,

family days

ADDITIONAL BENEFITS AND PRIVILEGES — upgrade for house owners only

Category What it includes

Recognition & e Additional concierge coordination for owners’ guest requests and requests
Concierge outside OKOL

Golf Course e Extended priority access to tee times

e Extended priority access to the Owners’ Golf Calendar

e Priority RSVP for tournaments/leagues and invite-only owner golf moments
(limited capacity)

e  Priority access to children’s programs and family formats as per calendar

Community e Priority RSVP for seasonal events and formats, incl. golf, lifestyle evenings,
family days
Home Care e  Priority scheduling of home services and technical requests
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MEMBERSHIPS AND PROGRAMS

Paid memberships are packages that include additional experiences. They are not price discounts, but
structured access to programs and moments with limited capacity.

Category What it includes
Golf Course e  Family membership (two adults + two children) at the price of a Full
Membership

o  “Introduction to Golf” program with a complimentary SPA ritual
e  “Golf PRO” program with a complimentary SPA ritual
e Storage and maintenance of golf carts and golf clubs at the Clubhouse
e  Experience credits program
Wellness e Monthly/annual Fitness membership
e Monthly/annual Pool & Pullman Thermal Zone membership
e  Experience credits program

Community e Chef’s Table | Tastings | Community dinners and events as per calendar,
RSVP and limited seats
Home Care e “Welcome Home” package — shopping and stocking before arrival

Use of a la carte services on an individual schedule and package basis:
e planned property visits

e home and garden cleaning and maintenance

e babysitting and pet care

e fireplace/barbecue service

“door-to-door” shopping delivery

courier services

car servicing

transport services

laundry and dry cleaning

administration and payment of fees, insurance, utility bills, etc.

Limitations and Terms

e Subject to availability: all benefits and privileges, programs and invitations are used according to
availability and calendar, with advance booking.

e Peak periods: during holidays/tournaments/major events additional limitations may apply (RSVP,
quotas, black-out windows).

e Personal nature & validity: experience credits/invitations are personal, have a validity period, and
are not exchangeable for cash value.

e Right to update: OKOL may update the calendar, programs and rules due to operational needs,
with prior notice.
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